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Franklin REC crew rebuilds lines
As long as weather allows, Franklin REC’s line crew continues rebuilding power lines.
“Franklin REC’s commitment to providing reliable power to our members includes
upgrading the system to reduce outage time,” Line Superintendent John Quasdorf says. “We
do this through rebuilding old lines with newer, stronger poles, shorter spans between poles,
and stronger wire.”
One noticeable difference observers can see is that, in the past, poles were placed 300 to
400 feet apart, while new poles are positioned at spans of approximately 200 feet to reduce
the weight per pole during wind and ice storms.
John explains that the co-op bases its rebuilding on a four-year work plan developed in
collaboration with its engineering firm, Stanley Consultants.
“We do a line inspection each year, driving by all our lines and noting what looks like it
should be a priority,” he says, “Then we work with Stanley to finalize our plan.”
Generally, there is a crew rebuilding line year-round. The exceptions are when all linemen are busy with new services, or
times like this summer when they were all involved for a month
in upgrading service to members in the Bradford and Popejoy
areas, taking them from single phase to three-phase.
Other line rebuilt in 2017 includes an area near Beeds Lake,
and several miles in the area of WKW Park, as well as north of
Latimer. If weather permits, crews will also rebuild line in the
Rockwell area before the ground is too frozen in late November
or early December.
We appreciate everyone’s patience when our crews are working on these projects.
Please drive safely on rural roads.
Always slow down or move over in
work areas. Together we can keep our
crews safe. And it’s the law!

Are you enjoying the benefits of subscribing to our Community Solar Program?
For details, see our website, www.franklinrec.coop, or call the office at 641-456-2557 or 800-750-3557.

Fall Meeting Reminder

Please join us at one of our two fall meetings, where we’ll
provide information about our Community Solar program,
as well as how to save money with “Beat the Peak” alerts, and
more. These meetings are good opportunities to ask questions
about our services and be involved in decisions that will impact the future of Franklin REC.

Monday, Nov, 13,
at Maynes Grove Lodge, Hampton

Thursday, Nov. 16,
at Linn Grove Country Club, Rockwell

Happy Thanksgiving!
The Franklin REC office will be closed
Thursday, Nov. 23, and Friday, Nov. 24.
Phones are answered 24/7 to report outages
and emergencies.
In this season of gratitude – as always–,
we are thankful for you, our members. We
appreciate the opportunity to serve you.

Light meal served 6:00-6:30 p.m., with meeting following.
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Generate electricity safely

E

lectric generators provide backup power during outages, and while convenient, they can also generate risks if not handled properly.
Take care when selecting a generator. Verify that the model you choose can
handle the amount of electricity that you need to power your home.
Know the difference between standby and portable generators. Standby generators are wired directly into the home and must have an approved safety transfer
switch to avoid feeding electricity back into the electrical system outdoors, creating what’s known as “backfeed.” Backfeed is dangerous for line workers as well as
anyone who may be near downed power lines.
Portable generators are not permanently attached to the home and can only
Before using your generator, read all
power
appliances plugged into the generator. To avoid backfeed into the utility elecinstructions and understand how to
trical
system,
a portable generator should never be plugged directly into the home.
stay safe from assembly to refueling.
Safe Electricity offers these tips for using your generator safely:
• Make sure you understand how to properly vent fumes to prevent carbon monoxide poisoning.
• Do not store your generator in enclosed areas such as a basement.
• Avoid running the generator in areas where carbon monoxide can enter the home - near windows, doors and vents.
Maintain at least three to four feet clearance on each side of the generator to aid with ventilation.
• Always operate the generator on a stable, dry surface. Never use a generator with wet hands or stand in water to turn
it on. When possible, use extension cords and generators with additional ground fault circuit interrupter (GFCI)
protection.
• When refueling the generator, make sure it is first powered off and the engine is cool. If you add fuel to a hot generator, it could ignite. Always use the proper type of fuel, which should also be stored in an approved safety container.
• Plug appliances directly into the generator using grounded, 3-prong extension cords rated for outdoor safety. Remember, plugging the generator directly into the house could result in dangerous backfeed. Check that the extension cord
is free of damage. Once your generator is in use, follow all associated maintenance instructions.
• If you suspect that carbon monoxide is present in the house, seek fresh air immediately.
For more information about generator and storm safety, visit SafeElectricity.org.

Run full dishwasher to save water, energy
Chances are you’ll run your dishwasher several times on
Thanksgiving Day: after breakfast, after you clean up your prep
mess and after dinner.
Each time, stuff it as full as your turkey. If you run your
dishwasher when it’s loaded to capacity instead of washing a
half-load at a time, you’ll use way less water and electricity.
Here are five other energy-saving dishwasher tips:
• Stop rinsing. You’ve been doing it for years, but newer dishwashers do such a good job that you’re wasting water and
time if you’re still washing the dishes before you load them.
A surprise: Loading unrinsed dishes could save you up to
55,000 gallons of water over the life of your dishwasher.
• Air dry. Selecting the “heated dry” option is unnecessary. If
your dishwasher doesn’t have an “air dry” option, prop open the door once the cycle completes and let the load
dry naturally.
• Afraid of spots during an air dry? Use a rinse aid. It will speed drying time and prevent spots on glasses.
• Run the dishwasher after dark. Just about everyone washes dishes right after dinner, so the demand on your electric cooperative is greatest then. Also, after a long day of cooking and a house full of company, the last thing your
kitchen needs is the heat that your dishwasher produces while it’s running.
• Finally, get your dishwasher away from other appliances like the oven and refrigerator. Because all of those appliances emit heat, they force each other to work harder—and wear out faster—when they’re too close together.

Brighten your holidays
with an LED lighting
rebate

It’s the most wonderful time of the year. And your Touchstone
Energy cooperative can help make it the most beautiful time of the
year—with LED holiday lights and decorations.
The benefits of LED lights are:
1. Energy efficient - use less electricity compared to coventional bulbs.
2. Long lifespan - up to 50,000 hours or more used outdoors
and twice as long indoors.
3. Safe - No chance of combustion since the bulbs are cool
to the touch, regarless of how long they are left on.

Contact us today for a rebate form for $2 off
each LED-lighted item purchased

Scholarships
available
for co-op
dependents

•

Dependents of cooperative
members are eligible to apply
for a $1,000 Basin Electric Power
Cooperative scholarship for
tuition at a two-year or four-year
college. Contact your electric cooperative for an application form.

•

Corn Belt Power Cooperative
partners with Northwest Iowa
Community College (NWICC) in
Sheldon, Iowa, to offer four $500
scholarships. Recipients must
be students at NWICC studying
Electrical Technology, Powerline
or Powerline Technology. Contact the NWICC Foundation,
Sheila Van Engen, (800) 352-4907
ext. 246, svanengen@nwicc.edu.

•

Corn Belt Power partners with
Iowa Lakes Community College
to offer one $500 scholarship for
students enrolled in the Wind
Energy and Turbine Technology
program. For more information,
contact Tony Condon, institutional advancement manager, Iowa
Lakes Community College, 800521-5054, ext. 4491, tcondon@
iowalakes.edu.

Franklin REC Spotlight

Franklin REC is pleased to spotlight
a director and an employee for their
long-time dedication to our members.
Board President Gordon
Greimann, from
near Chapin, has
served on our
board of directors
since 1995. He
has also been on
a governmental
affairs committee and was recently
elected to the state board, the Iowa
Association of Electric Cooperatives.
One of the accomplishments in which
he takes pride is the construction of
Franklin REC’s solar field, built in
response to members’ interest.
Line Crew
Chief Kreg
Menning has
been employed
at Franklin REC
for 26 years. His
duties include,
tree trimming,
handling outages, overseeing the crews, and maintaining the lines and poles of Franklin
REC. The aspect of his job Kreg enjoys
most is hearing positive feedback from
our members for a job well done.

Thanks, Gordon and Kreg, for
your hard work and commitment.

Let’s be friends!

Like our Facebook
page to get our latest
information quickly.
You’ll be among the
first to see Franklin REC news, like our
spotlight on directors and employees,
updates on major outages, and energy
saving tips. You’ll even have the chance
to win prizes!
Search for “Franklin REC” on
Facebook or go to www.franklinrec.coop
and click on the Facebook icon.

You have options!
As a Franklin REC member, you
have several bill payment methods from
which to choose:
Pay online with SmartHub. You
can view and pay your electric bills
online with this free and secure service.
On our website, www.franklinrec.coop,
click on the SmartHub logo to sign up
for notices when your bill is ready. Or
download the app to use your smart
device. If you don’t want to sign up for
notices, you can simply select the Pay
Now option on SmartHub and pay
anytime, 24 hours a day, with your bank
account or credit/debit card.
Choose automatic payments.
With this service a member just needs a
checking/savings account or debit/credit
card, and we do the rest. You receive
your bill each month, by paper or automatically, and payments are automatically withdrawn from your account on
the 25th of the month. You can sign up
on Smart Hub or in our office.
Opt for budget billing. With this
service, you know exactly what your
bills will be each month. When you sign
up for budget billing, we base your bill
on the past 12 months. Accounts are
reviewed in May and November, and
participants are notified at those times if
adjustments are needed. To sign up for
this program, you must have received
electricity and been a member for the
past 12 months and have a zero balance
at the time of signing up.
Use your credit or debit card. For
security purposes, Franklin REC has
moved to a secure, automated phone
payment system for credit/debit card
payments, and this service is no longer

available by calling the Franklin
REC office.
To make a
payment
on the
phone, just
call 844344-4370. All of your information,
such as your card number and payment
amount, will be entered by you. You will
need your Franklin REC account number before calling to make a payment;
you may contact us to get your account
number.
Pay by mail. If you pay your bill
by mail, payments should be mailed to
our office at Franklin REC, P.O. Box
437, Hampton, IA 50441. Return the
bottom portion of the bill with your
payment and use the return envelope
provided. Allow four to five working
days for processing.
Drop off a payment. As always,
you may choose to stop by our office,
located at 1560 Hwy. 65, Hampton, to
pay your bill. Our office hours are from
7:30 a.m. to 4:30 p.m., Monday-Friday. When we’re closed, you may place
payments in our night depository box
located to the left of the front door of
our office. Please include the bottom
portion of the bill with your payment.
Pay at First Bank Hampton. If
you choose to drop off your payment at
First Bank Hampton, please include the
bottom portion of your bill.
For more information about these
options, call us at 641-456-2557 or
800-750-3557 or stop by our office at
1560 Highway 65, Hampton.

Have you dropped your landline? Moved? It’s not uncommon for

us to find the phone number or address in our records does not match an account.
If your contact information has changed, please let us know so we can get in touch
with you in the event of a power outage, when there are questions regarding your
bill or account, or in various other situations. To update your information, please
include a note with your payment or call us at 641-456-2557 or 800-750-3557.

Online bill pay at www.franklinrec.coop
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